Information Corona/Covid-19 testing (PCR test)

You need a PCR test for your trip home? Our Concierge Team will be happy to arrange an
appointment for you. There are two possibilities:

1) Testing at our external partner "Mobile Covid Test Service”
2) Testing directly at the Hotel Sacher Vienna

1) Testing with our external partner
in cooperation with the "Mobile Covid Test Service

MAKING AN APPOINTMENT
You can make an appointment with our Concierge Team at any time. The concierge will
provide you with a data sheet to fill out.

The test station is open Monday to Friday from 08.00-18.00 hours and Saturdays from 08.00-
12.00 hours.

HOW THE TEST IS DONE

The test station is located in Palais Todesco, Kartner Strafle 51, 1010 Vienna

Use the entrance next to Gerstner and go to the 3rd floor. (Lift, signs in the house). A throat
swab is taken.

TEST RESULT

Important: If you come to the test before 1 pm, you will receive your result the same day by
6.30 pm.

The result will be sent by SMS, including the findings.

COSTS
The test costs 100 Euro; you pay directly with your EC card on site.

Our Concierge Team will be happy to answer any further questions you may have
by email: portier.wien@sacher.com or by phone: +43 1 51 456-1657
available.



2) Testing directly at Hotel Sacher Wien

MAKING AN APPOINTMENT

You can schedule an appointment at any time via our concierge team.

Please note that appointments can only be made within opening hours

(Mon-Fri, 08:00 - 16:00).

Unfortunately, we are unable to specify an exact appointment time in advance.

Once our concierge team has made the call, a physician will attend approx. within an hour.

HOW THE TEST IS DONE

Testing takes place in your room at Hotel Sacher Wien. Time slots are available:
Mon-Fri, 08:00 - 16:00 and

Sat, 08:00 - 11:30.

The test involves taking a sample from your pharynx (throat swab).

TEST RESULTS
Results will be available within 3 - 6 hours and you will be notified directly by email.

Due to high demand, turnaround times may be subject to some variation. Email notifications
are sent out as follows:
e Tests completed by 10:00 - health certificate issued by about 15:00 on the same day
e Tests completed between 10:00 and 12:00 - health certificate issued by about 18:00
on the same day
e Tests completed after 12:00 - health certificate issued by 10:00 on the following day

COST
There is a charge of € 250.00 (includes PCR test and result). Payment should be made by
credit or debit card directly to the physician.

Our concierge team is happy to answer any questions you may have
by email: portier.wien@sacher.com or by phone: +43 1 51 456-1657
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